
 

 
 

 

  

Our Code of Conduct Declaration 

 

This Code of Conduct reflects our standards and is upheld by all staff in our daily operations. It is important to us that 
our Client considers Augustus Martin as a support partner in their own business values and objectives. 
 

In turn we also place these same expectations upon our supply partners, who are strongly encouraged to promote 

continuous improvement. The points discussed in this Code are and should be considered the minimum standard to be 

achieved and efforts are and should be made to strive to improve upon these. Augustus Martin are happy to support 

supply partners in their quest to grow, improve and innovate, wherever it is practicable to do so - we also appreciate 

and value the support of our Clients in placing expectations upon us which will encourage Augustus Martin to continue 

to meet and exceed the ever-evolving landscape of compliance. 

 

In the application of this Code, Augustus Martin Ltd are committing to comply with national and other applicable laws 

and, where the provisions of law and this Code address the same subject, to apply the provision which affords the 

greater protection, and we expect the same of our supply partners. 

 

2.1 Code 

This Code of Conduct is based on the Ethical Trading Initiative (ETI) base code, the Fundamental Conventions of the 

International Labour Organisation (ILO), the Ten Principles of the United Nations Global Compact, plus national 

and international laws. 

 
2.1.1 Employment 

• There is no forced, compulsory, bonded, or involuntary prison labour. 
 
• Workers are not required to lodge monetary deposits or their identity documentation with their employer and are free 
to leave their employer in line with notice periods. 
 
• Jobseekers must not be charged, either directly or indirectly, in whole or in part, any fees or costs at any point in the 
recruitment or employment process. 
 
• Workers are not to be subjected to any physically intrusive testing as part of the recruitment process. 
 
• There will be no discrimination in respect of employment and occupation. 
 
2.1.2 Freedom of Association & Right to Collective Bargaining 

• Workers, without distinction, have the right to join or form trade unions of their own choosing and to bargain 
collectively. 
 
• The employer adopts an open attitude towards the activities of trade unions and their organisational activities. 
 
• Workers’ representatives are not discriminated against and have access to carry out their representative functions in 
the workplace. 
 
• Where the right to freedom of association and collective bargaining is restricted under law, the employer facilitates 
and does not hinder the development of parallel means for independent and free association and bargaining. 
 
• Workers shall be provided with appropriate and effective access to remedy in accordance with natural justice and 
without fear of detriment. 
 

2.1.3 Working Conditions 

• A safe and hygienic working environment shall be provided, bearing in mind the prevailing knowledge of the industry 

and of any specific hazards. 
 
• Workers shall receive regular and recorded health and safety training and such training shall be repeated for new or 
reassigned workers. 
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• Workers shall be provided with access to clean toilet facilities and to potable water, and, if appropriate sanitary 
facilities for food storage shall be provided. 
 
• Accommodation, where provided, shall be clean, safe, and meet the basic needs of the workers. 
 
• The company observing the code shall assign responsibility for Health & Safety to a senior management 
representative. 

 
2.1.4 Child Labour 

• There shall be no new recruitment or retained services of child labour.  
 
• Young persons under 18 shall not be employed at night or in hazardous conditions in line with local laws and 
regulations. 
 
• These policies and procedures relating to Child Labour shall conform to the provisions of the relevant International 
Labour Organisation (ILO) Standards plus international and local laws. 
 
2.1.5 Remuneration 

• Wages and benefits paid for a standard working week meet, the national legal standards 
 
• All workers shall be provided with written and understandable information about their employment conditions 
including information with respect to wages before they enter employment, and about the particulars of their wages for 
the pay period concerned each time they are paid. 
 
• Deductions from wages as a disciplinary measure shall not be permitted nor shall any deductions from wages not 
provided for by national law be permitted without the expressed permission of the worker concerned. 
 
2.1.6 Working Hours 

• Working hours must comply with national laws, collective agreements, and the provisions defined in the clauses 
below, whichever affords the greater protection for workers. 
 
• Working hours, excluding overtime, shall be defined by contract, and shall not exceed 48 hours per week. 
 
• All overtime shall be voluntary. Overtime shall be used responsibly, considering all the following: the extent, 
frequency and hours worked by individual workers and the workforce. It shall not be used to replace 
regular employment. 
 
• The company will comply with the working time directive. 
 
2.1.7 Discrimination 

• There is no discrimination in hiring, compensation, access to training, promotion, termination, or retirement based on 
race, national origin, religion, age, disability, gender, gender reassignment, marital or civil partnership status, sexual 
orientation, pregnancy and maternity, union membership or political affiliation. 
 
2.1.8 Employment Guarantees 

• To every extent possible work performed must be based on recognised employment relationship established through 
national law and practice. 
 
• Obligations to employees under labour or social security laws and regulations arising from the regular employment 
relationship shall not be avoided using labour-only contracting, sub- contracting, or home-working arrangements, or 
through false apprenticeship schemes where there is no real intent to impart skills or provide regular employment, nor 
shall any such obligations be avoided through the excessive use of fixed-term contracts of employment. 
 
2.1.9 Harsh & Inhumane Treatment 

• Physical abuse or discipline, the threat of physical abuse, sexual or other harassment and verbal abuse or other 
forms of intimidation shall be prohibited. 
 
 
 
 
 
 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

2.1.10 Entitlement to Work 

• Only workers with a legal right to work in the country of employment should be employed. 
 
• All workers original documents should be reviewed and then returned to workers to verify right to work. 
 
2.1.11 Supply Chain Due Diligence 

• Suppliers shall demonstrate sound commercial procurement practices, prior to appointment, to establish that 
suppliers, subcontractors, service providers, labour providers and homeworkers operate in line with all required legal 
and ethical labour standards. For labour providers ensuring that: 
 
1. Relationships with Labour providers are covered by a contract and Service Level Agreement which meets all 
national legal and ethical requirements. 
 
2. Labour providers undergo an independent, third-party social compliance audit on a regular basis to ensure 
compliance with all legal and ethical requirements.  
 
2.1.12 Business Management 

• Businesses should support and respect the protection of internationally proclaimed human rights and make sure that 
they are not complicit in human rights abuses. 
 
• Businesses will operate to well developed and integrated ethical labour standards policies and procedures. In 
particular: 
 
1. Ensuring an anti-bribery and corruption policy is in place, is constructed in accordance with globally accepted good 
practice and is applied and complied with in arrangements with potential and current suppliers, service providers and 
clients. 
 
2. Ensuring key decision-making managers always act in a fit and proper manner. 
 
3. Ensuring the requirements of this Code are disseminated to our supplier chain and that we have trained our high-
risk staff such as purchasing and logistics on business ethics to avoid the potential for bribery and corruption within the 
supply chain. 
 
4. Ensuring that the business has the competence, capability, and management processes to enable it to comply with 
all applicable legislation and ethical standards related to the recruitment and employment of workers. 
 
5. We guarantee that the full range of products, services and works delivered do not breach any intellectual property or 
copyright laws. 
 
6. Where we are certified to any International Accreditation Forum (IAF) recognised Quality, Environment, Health and 
Safety or Information Security Management Standard (e.g., ISO 9001, ISO 14001, 27001, ISO 45001 or ISO 50001) 
for the full range of products, services and works you provide, we will supply the latest copy of our certificate(s). 
 
7. We have business continuity arrangements in place or are certified to a recognised Business Continuity Standard 
(e.g., ISO 22301) for the full range of products, services and works you deliver, evidence of our business continuity 
arrangements can be provided upon request. 
 
8. All chemicals, substances, and materials (articles) held by us are supplied with safety data sheets with mandatory 
labelling requirements in digital format. 
 
9. Rigorously investigating instances of alleged bribery and assisting the police and other appropriate authorities in any 
resultant prosecution. 

 
10. Taking firm and vigorous action against any individual(s) involved in bribery. 
 
11. To keep financial records and to have appropriate internal controls in place which will evidence the business 
reason for making payments to third parties. 
 
 
 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.1.13 Health & Safety 

• We follow a clear set of procedures regulating occupational health and safety to prevent, address, and mitigate health 
and safety risks. 
 
• Provide adequate safeguards against emergency including fire, and must ensure strength, stability and safety of 
buildings and equipment, including residential facilities where provided. 
 
• Ensure PPE (Personal Protective Equipment) is provided where required and at no cost to their workforce. 
 
• Conduct risk assessments to ensure risk is mitigated effectively. 
 
• Investigate all Accidents, Incidents & Near Misses to ensure effective mitigation measures can be put into place to 
prevent re-occurrence. 
 
2.1.14 Grievances & Complaints 

• We provide a grievance process for workers and communities (and their organisations, where they exist) to raise 
concerns. 
 
• This grievance process must involve an appropriate level of management and address concerns promptly, using an 
understandable and transparent process that provides timely feedback to those concerned, without any retaliation 
against reporters in the form of disciplinary measures or retribution. 
 
2.1.15 Anti-Bribery & Anti-Corruption 

• The giving and receiving of bribes, and any other form of corrupt payment is not to be acceptable. 
 
• We operate to avoid any kind of corruption, extortion, or bribery. This includes complying with national and 
international anti-bribery and corruption laws and regulations. 
 
• Our staff shall not knowingly benefit from, participate in, or solicit any form of bribe from any person. 
 
• Under no circumstances are kickbacks, facilitation payments, secret commissions, or similar payments permitted. 
This includes any act to secure an improper advantage to obtain or retain business. 
 
2.1.16 Conflict of Interest 

• We strive to avoid all conflicts of interest or situations that may be interpreted as a conflict of interest. 
 
• Staff must promptly report any instances involving actual or apparent conflicts of interest between the supplier’s 
interests and our own, such as a direct personal or financial interest in a business decision or supplier selection. 
 
• Likewise, staff may not, without prior written notification, enter into any business relationship with any director, 
employee, or representative of a third party that may create a conflict with their trustee obligations or the interests of 
their employer. 
 
2.1.17 Data Protection & Privacy 

• We safeguard confidential information and to comply with all laws on personal data and privacy protection, as they 
apply to customers, consumers, and employees. 
 
• We respect our employees’ right to privacy, avoid inappropriate surveillance, and only process personal data with 
expressed consent from the data owner. 
 
2.1.18 Modern Day Slavery 

• Employment must be chosen freely. We do not use or benefit from involuntary labour of any kind. No bonded, 
indentured, forced, or slave labour, labour conducted by prisoners, or labour engaged through human trafficking, 
in own operations or in the supply chain. 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.1.19 Environment & Sustainability 

• We strive to minimise air pollution and to develop and implement plans to support our own goals of becoming net 
zero carbon. Likewise, Supply partners are encouraged to assess their own climate related risks and 
implement adaptation and resilience plans. 
 
• We have mechanisms to ensure that energy is used efficiently. We have put in place systems for tracking energy 
consumption and work towards optimisation of energy use. We continue to consider clean energy options wherever 
possible. 100% of our electricity is renewable. 
 
• We have systems to minimise, handle, store, transport, and dispose of waste in a responsible manner. We have 
processes in place to ensure that waste does not leak into the environment. All local requirements on waste 
management are followed and hazardous waste must only be handled, transported, and disposed of by authorised 
operators. 
 
• Waste should be prioritised by the waste management hierarchy as detailed below: 
1. Reduce - Also known as waste minimisation, to reduce the amount of waste materials being produced. 
 
2. Re-use -To continually re-use an item to eliminate the use of resources in making new items. 
 
3. Recovery - Recycling – The collection and reprocessing of waste either into the same product or a different one. 
Composting – biological decomposition of organic material to create a soil conditioner. Energy – waste is incinerated, 
and the heat is recovered to generate energy. 
 
4. Disposal - Waste is sent, untreated, to landfill or waste to energy via incinerator. 
 
• We ensure that water is used efficiently, and that our operations do not negatively affect access to safe water for the 
communities, in which their operations are located, both now and in the future. This is particularly important in water 
stressed areas. No contaminated or toxic wastewater should be discharged into the environment and neighbouring 
communities. We continue to identify improvements for water efficiency across our site and processes. 
 
• We are focussed on minimising the harm of our operations on ecosystems and are responsible for assessing risks 
and putting in place measures to ensure that their sourcing, manufacturing, or distribution activities do not compromise 
and damage biodiversity. Likewise, our Suppliers are encouraged to protect and restore natural habitats where 
possible to build resilience and protect threatened and endangered species. 
 
• We are committed to minimising our impact upon global forests and farms and, as such, are proud FSC and/or PEFC 
Chain of Custody holders and will be a compliant supply partner to all affected clients in regard to the European Union 
Deforestation Regulation (EUDR). 
 
• All EU and UK REACH regulations must be adhered to in production of all raw materials and finished product or 
applicable laws in other territories. 
 
• Wherever possible we look to use less harmful chemicals in its products and processes. 
 
• We support a precautionary approach to environmental challenges; we undertake initiatives to promote greater 
environmental responsibility and encourage the development and diffusion of environmentally friendly technologies. 
 
2.2 Implementation & Monitoring 

2.2.1 Internal 
 
• We will implement supporting management systems to ensure this Code is embedded throughout the business. We 
will undertake regular audits and set necessary targets and objectives to monitor and measure our own progress on 
ethical compliance. 
 
2.2.2 Suppliers 

• We expect all suppliers to agree as part of their contract to adhere to the standards set out in this Code of Conduct 
and to all relevant legislation and international labour standards. Where necessary, we may request further evidence of 
compliance to these standards for example through an independent, third-party social compliance audit. 
 
 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.3 Definitions 

• Child - Any person less than 16 years of age unless local minimum age law stipulates a higher age for work or 
mandatory schooling, in which case the higher age shall apply. If, however, local minimum age law is set at 14 years of 
age in accordance with developing country exceptions under ILO Convention No. 138, the lower will apply. 
 
• Homeworker - Homework means work carried out by a person, to be referred to as a homeworker in his or her home 
or in other premises of his or her choice, other than the workplace of the employer for remuneration which results in a 
product or service as specified by the employer, irrespective of who provides the equipment, materials or other inputs 
used. Persons with employee status do not become homeworkers within the meaning of this Convention simply by 
occasionally performing their work as employees at home, rather than at their usual workplaces. 
 
• Labour provider - labour broker, labour recruiter, gang-master, employment business, private employment agency, 
recruitment agency or agency 
 
• Young worker - Any worker over the age of a child (UK16) as defined above and under the age of 18. 
 
2.4 Sign Off 

Code of Conduct signed for and on behalf of 
 
Company Name: Augustus Martin Ltd 
 
 
 
Signee Name: Michael John 
 
 
 
Signee Job Title: CEO 
 
 
 
Date: 18th July 2025 
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